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Overview 
The ICare 2.0 Provider Portal is designed to present patient information to providers for 
treatment purposes, at the point of care. 

Getting Started 
1) Open up a browser window 
2) Navigate to http://portal.icchie.org* 

 
*This location is not to be disclosed on the public domain 

http://portal.icchie.org/�
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Patients 
Each time you log into your ICare 2.0 Provider Portal you will be defaulted into the 
patient search screen. Search for your patient by following the steps in the next figure. 

 

 

The Provider Portal returns all of the patients who match the search criteria you entered. 
Select your patient from the list to view summary data. 

 

 

The Patient Summary sub-tab contains a snapshot of all the patient data that you can 
drill-down into for more information, including demographics, encounter information, 
diagnoses information, and insurance information, as shown in the next figure. 
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Break the Glass 
If emergency treatment is required for a patient who has not provided consent, you may 
“break the glass” to get access to the patient’s information by providing the authorizing 
provider, role, and reason. 
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Encounters 
To view a patient’s Encounter information, click the blue arrow icon to be taken to the 
Encounter detail.  

 

The Encounter General Information page displays Diagnoses, Procedures, Medications 
and other details for the patient, all in one convenient place, as shown in the next figure. 
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Results 
The results tab displays patient lab results. The Flag Legend displays the status of each 
lab record onscreen. 

 

Historically, ICC participants have not provided lab data. However, going forward, this 
information should be available, and this tab will be populated. ICC is working to get 
results from other providers as well as their own labs. 
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Procedures 
When you are in the patient’s Encounter Summary detail, you can drill-down into the 
Procedures area to see what has been administered to the patient, as well as the times 
and dates that the patient was seen for treatment. 

To view a patient’s Procedure information, click the blue arrow icon to be taken to the 
Procedures detail.  

 

The Procedure General Information page displays demographics as well as Diagnoses 
details. 

 

Medications 
The medications tab displays the prescriptions issued from a Prescribing Provider, 
including the Start Time and End Time, Expiration Date, Source, Strength, and Dose 
information associated with the Medication Name and Medication ID.  

Historically, ICC participants have not provided medication data. However, going 
forward, this information should be available, and this tab will be populated. ICC is 
working to get prescription data from other providers as well as their own labs. 

Messages 
The Messages detail area displays your Sites’ inbox by default, and allows you to send 
and receive messages with attachments. After you have selected a Message, click the 

Reply to Message  icon to reply to the sender. 
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