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Overview 
The ICare 2.0 Provider Portal is designed to present patient information to providers for 
treatment purposes, at the point of care. 

Getting Started 
1) Open a browser window 
2) Navigate to the ICC Provider Portal website address 
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Patient Summary Detail 
Each time you log into your ICare 2.0 Provider Portal you will be defaulted into the patient 
search screen. Search for your patient by following the steps in the next figure. 

 

The Provider Portal returns all of the patients who match the search criteria you entered. Select 
your patient from the list to view summary data. 

 

The Patient Summary sub-tab shown in the next figure contains a snapshot of all the patient 
data available at a glance.  
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Searches 
The Provider Portal has search capability for either Quick Search or Advanced Search.  

Quick Search—Allows you to quickly find information based upon limited criteria such as 
Last Name or First Name are two very common searches. 
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Advanced Search—Allows you to find information by using a broader array of criteria 
such as Demographic, Insurance, or Subject Group search criteria. 

Note: Advanced Search criteria change depending on the tab from which you perform the 
search. The example that follows is the Advanced Search screen in the Patients tab. 
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Break the Glass 
If a patient has not opted-in, you will not be allowed to view information for non-emergency 
treatment. If emergency treatment is required for a patient who has not provided authorization, 
you may “break the glass” to get access to patient information by providing the Authorizing 
Provider, Role, and Reason. 

You can also “break the glass” if the patient signs the “Authorization and Consent” form in front 
of you. 

 

After you break the glass, you will be at the Patient Summary page. 

From the Patient Summary sub-tab, you can Send Clinical Messages to other Provider Portal 
users. You may also download the patient’s Continuity of Care Document (CCD) information as 
well as Patient Summary information in either PDF or XML format. 

 

To Send Clinical Messages to other providers in the portal, click Send Clinical Messages from 
the Patient Actions menu. 
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After clicking Send in Message, follow the instructions in the following figure to complete your 

message, then click the Send Message icon. 
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The Demographics sub-tab shows more detailed information about the patient, including 
consent status. 
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The following figure shows you the Patient Actions available within the Demographics sub-tab. 

 

Note that the NwHIN Search and Subject Group sub-tabs are not yet functional. These sub-tabs 
are for future use. 

Encounter Detail 
To view a patient’s Encounter information, click the blue arrow icon on the Patient Summary 
tab to be taken to the Encounter detail sub-tab.  

 

The Encounter General Information page displays Diagnoses, Procedures, Medications and 
other details for the patient related to the specific encounter, as shown in the next figure. 
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The following figure shows you the Actions available within the Encounters page. When you 
select Print Report, a PDF version of the encounter can be downloaded or printed. 
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Results Detail 
The results area displays patient lab results. The Flag Legend displays the status of each lab 
record onscreen. 

 

Historically, ICC participants have not provided lab data. However, going forward, this 
information should be available, and this tab will be populated. 

Procedures Detail 
To view a patient’s Procedure information, click the blue arrow icon to be taken to the 
Procedures page. 

 

The Procedure General Information page displays what has procedures have been performed 
on the patient, as well as the times and dates that the patient received treatment. 
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The following figure shows you the Actions available within the Procedures page. 

 

Medications Detail 
The Medications tab displays the prescriptions issued from a Prescribing Provider, including the 
Start Time and End Time, Expiration Date, Source, Strength, and Dose information associated 
with the Medication Name and Medication ID.  

 

Historically, ICC participants have not provided medication data. However, going forward, this 
information should be available, and this tab will be populated. 

Messages Detail 
The Messages detail area displays your inbox and allows you to send and receive messages 
with attachments within the Provider Portal (not to outside recipients). 

After you have selected a Message, click the Reply to Message  icon to reply to the sender. 
For more details on New Messages, see the Patient Summary Detail section earlier in this 
document. 
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